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October Professional 
Development Meeting   
 
Inventory Management in 
the New Normal 
 
Thursday, October 10th,  
Geneva, IL 

 
Speaker: Phil Kosik 
 
Phil Kosik presented at the APICS 

International Conference discussing 

Inventory Management in the stone 

industry and adapting to the New 

Normal. 

Unfortunately, some business decisions 

caused Buechel Stone to have issues 

when the housing bubble burst in 2008.  

Phil was fortunate to land on his feet at 

one of Buechel’s competitors in the stone 

industry; Eden Stone & Valders Stone 

and Marble.   Phil had the opportunity 

that many do not have: the opportunity to 

have a “do-over” and improve on some 

of the lessons that were learned from his 

experience of bringing Buechel Stone out 

of the stone ages of Supply Chain 

management. 

In this presentation Phil will present a 

case study of how he was able to use the 

APICS Body of Knowledge to help Eden 

and Valders Stone and Marble adjust to 

the “New Normal”.  The housing market 

crash caused many stone companies to 

close their doors from 2008-2010.  The 

ability for stone companies to borrow 

was reduced and cash flow became a 

major issue.  Gone were the days of 

“Build it and we will eventually sell it”.  

Inventory management was a major 

concern of banks at that time and still is 

today.  Phil will discuss some of the 

techniques he leveraged to improve upon 

the system he implemented at Buechel 

Stone by investing in technology to 

improve real time visibility.  Phil will 

show some of the tools that Eden Stone 

uses today that reduced total inventory 

value while maintaining excellent On 

Time Delivery Performance.  

 

About the Speaker 

Phil Kosik, CPIM, 

CSCP 

Professional 

Experience:  Phil is 

currently the 

Materials Manager 

for Eden Stone Company and Valders 

Stone and Marble Company in Eden, WI.  

Formerly, he worked as a Materials 

Manager for Buechel Stone Corp. in 

Chilton, WI from 2005 to 2009.  Phil also 

worked as a Production Planner for 

Plexus Corp. in Neenah, WI from 1993 to 

2003.  

Education:  Bachelor of Science from the 

University of Wisconsin – Oshkosh, 

1997 with a major in Economics. 

Phil has been a member of APICS since 

2005. He achieved CPIM certification in 

2006 and CSCP certification in 2007.  

Phil has served on the APICS Fox Valley 

Chapter Board of Directors (Wisconsin) 

since 2007. Phil served as Chapter 

President 2009 though 2011, and also 

previously held the positions of President 

Elect, VP of MIS, and VP of 

Membership.  In addition to his 

involvement as a BOD member at the 

APICS local chapter level, Phil is also 

currently serving as a District 

Representative for the APICS Great 

Lakes District, assisting APICS Chapters 

in the northern half of Wisconsin.  Phil is 

also an adjunct instructor for Fox Valley 

Technical College (Wisconsin), teaching 

APICS certification classes. Phil also has 

presented at the APICS 50th Anniversary 

Conference that was held in October 

2007. 
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October PDM Registration 

Thursday, October 10th, 2013 
 

Location: Riverside Receptions & Conference Center 
35 North River Lane, Geneva, IL  60134 
(630) 262-8371 
www.riversidereceptions.com 

 
Cost:  $25 APICS Members 

$40 Non-Members 
$10 Full-time Students 
$10 APICS Members in transition (cash or check at the door) 

 
Payment: Pre-pay on-line with either VISA, Master Card, Discover, or American Express. 

Pay at the door with cash or check.  We cannot accept credit card payments at the door. 
 
Schedule: 5:30pm – 6:15pm: Registration / Networking (cash bar available) 

6:15pm – 7:00pm: Dinner 
7:00pm – 8:15pm: Speaker Presentation 
8:15pm – 8:30pm: Q&A / Wrap-up / Announcements 

    
Register on our website at www.apics-foxriver.org by noon on Tuesday, October 8th, 2013. 

   

Next Month’s PDM 
 

Tom Dixon, CPIM 
 

A prominent speaker 
is coming to the APICS Fox River Chapter 
on Wednesday the 20th November, 2013 

and speaking about 
 
 

Ten Strategies for Maximizing Your Work 
 

Stay tuned for more information!!! 

   

http://www.riversidereceptions.com/
http://www.apics-foxriver.org/
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Chapter Leadership Update           

 
President’s Letter                  Tony Tills, CPIM, CSCP 
 
 
 

Continuous improvement is a term used often in our industry. The concept that sustainability of an 

organization is not only based on being able to meet daily demand, endurance of an organization 

requires the company to invest in improving the knowledge and processes that the company is 

based on. 

 

This philosophy can be applied to our personal careers as well. We need to break away from the 

day-to-day routine and put an effort toward investing in ourselves and advancing our careers. The 

APICS Fox River Chapter has all the tools you need to move forward in your career development. 

The APICS Fox River Chapter has a wide offering of certification and educational courses as well 

as providing on-site training for increasing your knowledge base. 

 

Networking is also an important piece of the career development puzzle. Our Professional 

Development Meetings (PDM) are the best tool to meet with other APICS Professionals and 

expand your network. Our November PDM is a popular topic Inventory Management in the New 

Normal. Come out and join us at Riverside Banquets on Thursday, October 10th and enjoy a night 

of networking, a fantastic presentation by Phil Kosik, and great meal. Our November PDM is on 

Managing Constraints for Career Security, which sets the table for our December Networking 

event at Gino’s East in St. Charles. 

 

Take time now to take advantage of these offerings and work on continuous improvement for your 

career success. 

 
 
Tony Tills 
President 
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APICS Fox River Chapter Courses and Workshops 
 
Supply Chain Management Education Highlight 
 
The NEW Principles of Operations Management Workshops would be an ideal way to start the 
learning process for exposure to the body of knowledge needed to supplement continuous 
improvement initiatives in an organization. Also, the Principles of Operations Management 
Workshops can provide a foundation of knowledge that is very helpful in pursuing a professional 
certification as the next step.  
 
Principles of Inventory Management 
 
The goal of this course is to impart an operational knowledge and understanding of inventory 
management principles and techniques, providing participants with a greater understanding of 
their roles and responsibilities in the control of inventory and the impact that inventory has on a 
business. Participants are introduced to essential vocabulary and skills needed to identify and 
apply the basic principles of inventory management. 
 
Principles of Operations Planning 
 
The goal of this course is to impart a fundamental knowledge and understanding of the basic 
manufacturing planning principles and techniques that are used at each level in the planning 
process, from strategic to tactical.  
 
Principles of Manufacturing Management 
 
The goal of this course is to provide an introduction to the concepts and practices of modern 
manufacturing management. Among the topics discussed are managing the manufacturing 
environment, process layout, bills of material, and routings, executing manufacturing planning and 
control activities, working with material requirements planning (MRP) and more.  
 
Principles of Distribution and Logistics 
 
The goal of this course is to introduce the foundations of distribution and logistics management. 
Among the topics discussed are the basics of logistics management, the principles and activities of 
warehousing, the principles and activities of transportation, fulfillment, distribution channel design 
and more.  
 
Principles of Managing Operations 
 
The goal of this course is to impart a fundamental knowledge and understanding of the concepts 
and decision tools needed for organizational process management and control involved in 
designing and operating the manufacturing and distribution environment. This course is concerned 
with the design of systems to produce goods and services and the operation of those systems. 

 
 



  October 2013 

 . . . . . . . . . . . . . . . . . . . . . . . .         5 

APICS Fox River Chapter - Open Enrollment Class Schedule  
 

 
 
Waubonsee Community College (WCC) 
Course/Workshop Dates Day Time CDT Campus

APICS Execution and Control of Operations (ECO) Course 10/07/2013 - 11/11/2013 Mondays 6:00 pm - 9:30 pm Copley Campus

APICS Strategic Management of Resources (SMR) Course 10/9/2013 - 11/13/2013 Wednesdays 6:00 pm - 9:30 pm Copley Campus

Warehouse Set-Up Workshop 10/31/2013 Thursday 9:00 am - 12:00 pm, Aurora

Warehouse Material Flow Workshop 11/7/2013 Thursday 9:00 am - 12:00 pm, Aurora

Basics of Taking Physical Inventories and Cycle Counting 

Workshop 11/14/2013 Thursday 9:00 am - 12:00 pm, Aurora

Introduction to Bar Coding Including RFID Workshop 11/21/2013 Thursday 9:00 am - 11:00 am Aurora

Third Party Warehouse Logistics Operations Workshop 12/5/2013 Thursday 9:00 am - 11:00 am Aurora  
 
 
 
Rhapsody Technologies(RT) 
Course/Workshop Dates Day Time CDT Campus

APICS 2013 CSCP Exam Review Schedule 10/02/2013 - 11/20/2013 Wednesdays 6:00 pm - 9:00 pm Naperville  
 
 

 
 

On-site programs are available for companies and organizations at a discount price. 
 

Contact vpeducation@apics-foxriver.org for a proposal. 
 

 

Waubonsee Community College (WCC)       

    Aurora Campus:  18 S. River Street, Aurora     Maps and Directions 

    Copley Campus:  2060 Ogden Ave., Aurora IL 60504    Maps and Directions 

    Sugar Grove Campus:  Rt. 47 at Waubonsee Drive, Sugar Grove, IL  Maps and Directions 

 

    Call registration 630-801-7900,ext.2370 or contact Elizabeth Hurley at 630-906-4116 or ehurley@waubonsee.edu 

 

 

Rhapsody Technologies (RT) 

    1700 Park Street, Suite 205, Naperville, IL 60563     Maps and Directions    

 

    Registrations are handled through the Fox River Chapter.  Contact VP of Education at vpeducation@apics-foxriver.org 

mailto:vpeducation@apics-foxriver.org
http://www.waubonsee.edu/
http://www.waubonsee.edu/about/facilities/aurora/directions/index.php
http://www.waubonsee.edu/about/facilities/copley/directions/index.php
http://www.waubonsee.edu/about/facilities/sugarGrove/directions/index.php
mailto:ehurley@waubonsee.edu
http://www.rhaptech.com/
https://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=1700+Park+Street,+Suite+205,+Naperville+IL+60563&aq=&sll=42.018374,-88.322868&sspn=0.010968,0.026135&vpsrc=0&ie=UTF8&hq=&hnear=1700+Park+St+%23205,+Naperville,+Illinois+60563&t=m&z=16
http://www.apics-foxriver.org/
mailto:vpeducation@apics-foxriver.org
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2014 Spring Term at Waubonsee Community College 
 

Course/Workshop Dates Day Time CDT

Basics of Supply Chain Management (BSCM) 1/27/14 to 3/3/14 Mondays 6:00-9:30pm

Master Planning of Resources (MPR) 1/29/14 to 3/5/14 Wednesdays 6:00-9:30pm

Detailed Scheduling and Planning (DSP) 1/30/14 to 3/6/14 Thursdays 6:00-9:30pm

Project Management Fundamentals Workshop 1/31/2014 Friday 9:00am-3:00pm

Certified Supply Chain Professional (CSCP) 2/1/14 to 3/8/14 Saturdays 9:00am-3:00pm

Lean Bronze Certification (LBC) 2/3/14 to 2/24/14 Mondays 6:00-9:30pm

Certified Manufacturing Engineer (CMfgE) 2/4/14 to 2/18/14 Tuesdays 9:00am-3:00pm

Certified Quality Auditor (CQA) 2/5/14 to 3/12/14 Wednesdays 6:00-9:30pm

Principles of Inventory Management Workshop 2/6/2014 Thursday 8:00am-Noon

Certified Associate in Project Management (CAPM) 2/7/14 to 2/28/14 Fridays 9:00am-3:00pm

Principles of Operations Planning Workshop 2/13/2014 Thursday 8:00am-Noon

Principles of Manufacturing Management Workshop 2/20/2014 Thursday 8:00am-Noon

Principles of Distribution & Logistics Workshop 2/27/2014 Thursday 8:00am-Noon

Principles of Managing Operations Workshop 3/6/2014 Thursday 8:00am-Noon

Project Management Professional (PMP) 3/7/14 to 4/11/14 Fridays 9:00am-3:00pm

Certified Quality Engineer (CQE) 3/19/14 to 4/23/14 Wednesdays 6:00-9:30pm

Execution and Control of Operations (ECO) 3/24/14 to 4/28/14 Mondays 6:00-9:30pm

Strategic Management of Resources (SMR) 3/26/14 to 4/30/14 Wednesdays 6:00-9:30pm

Certified Six Sigma Green Belt (CSSGB) 4/3/14 to 5/15/14 Thursdays 6:00-9:30pm  
 
 

Calendar of Events 
 
 

Date Description Speaker Location 

10th October 
Inventory Management in the New 
Normal 

Phil Kosik, 
CPIM, CSCP 

Riverside 
Banquets 

20th November 
Ten Strategies for Maximizing Your 
Work – Managing Constraints for 
Career Security 

Thomas Dixon, 
CPIM 

Riverside 
Banquets 

12th December Holiday Networking TBD 
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Welcome New Members! 
 

We welcome the following Members who have recently joined our chapter.  They represent companies 
such as AGCO Parts, Ideal Industries Incorporated, KEHE, KRAFT Foods, Premio Inc. 

. 

 
Stephanie Biery 
Thomas Coutts 
Matthew Hofer 
Phillip Lapello 
Ashray Lavsi CSCP 
Ryan Lawrence 

Robin Lloyd 
Benjamin Matthies 
Edwin Najarro 
John Nardulli 
Patrick Nash 
Michael J Scheppach 

Alpesh Shah 
David Thomas 
Ginger Tomlinson 
Michael Winbald CSCP 
Jeff Ziemer 
 

 

 

We look forward to seeing you at upcoming APICS Fox River Chapter events. 

 

 

 

 

 
 

Congratulations ! 

APICS Fox River Chapter recognizes following members who have recently been 
certified/Recertified. 

 

CSCP

Christopher Guio

Ashray Lavsi

Vivian Yip

Recertifications

Jim Brooksher

Sean Fennell

Julie Fenza

Christopher Hoffmann

Daniel Lueck

Jessica Konczak

Terri Glendon-Lanza

Karl Van Noord

Michael Pape

Harold Reinke

Susan Safranski
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APICS News 

 
 
Important APICS Exam Information: 
 

APICS is pleased to announce that it will be transitioning to an online-only application process as of October 
1, 2013. This change improves accuracy of the review process and improves candidate responsiveness. 
   
Please note that the online application process is not changing. APICS is simply discontinuing the paper 
application process for APICS CSCP eligibility as of October 1, 2013.  
  
To apply for APICS CSCP eligibility 

 Candidates should complete the online APICS CSCP eligibility application.  

 After submitting the application, candidates will receive a confirmation email that the application has 
been received and will be processed within two weeks.  

 Candidates will receive a second email informing them of their exam eligibility.  
 
Creating a web profile 

 To create a web profile, candidates should go to www.apics.org/forgotUID, enter their APICS ID as 
the user name, and follow the instructions.  

 
APICS CSCP eligibility candidates without an APICS ID should go to www.apics.org/newuser. 
 
APICS CSCP eligibility candidates with an APICS ID but who have no email address in our records, or are 
not sure if they have an email address in our records, should contact APICS Customer Service to have a web 
profile created for them. Customer service may be contacted at service@apics.org, 1-800-444-2742, or +1-
773-867-1777 from 8:00 a.m.-5:00 p.m. CT. 
 
If you have any questions about the application process, please contact customer service. 

 

 
Free APICS CSCP Retake: 
 

APICS is pleased to announce a promotion for APICS CSCP candidates designed to increase 
testing confidence—and save cost. 
 
From now until the end of 2013, candidates who take the APICS CSCP for the first time and do not 
pass are eligible for one retake exam at no cost. This offer is being extended to first-time candidates 
who do not pass the APICS CSCP exam sometime between September 21, 2013, and the end of 
2013.  
 
Qualified retake candidates need to contact APICS at cscpexam@apics.org to take advantage of 
this limited-time offer. Qualified retake candidates will receive an exam credit that must be used 
within one year of the date issued.  
 
As a reminder, APICS is offering these upcoming APICS CSCP exam windows in North America: 
 

September 21, 2013–October 26, 2013 

November 30, 2013–January 11, 2014 

http://click.apics-email.org/?qs=964e7762f23a2bc18e04621cbe171764a718d7f8a48725e6ff676951aa5875d9c08a83eb8b270e34
http://click.apics-email.org/?qs=964e7762f23a2bc148543a3de3e7173dff2fbc8bed06e64211b800f72a30bf6d962166ac99fd6a84
http://click.apics-email.org/?qs=964e7762f23a2bc17d6a145b0f3f4db1fd110e1278b40419d620ab484180fe5be1d0fb6c16a5c927
mailto:service@apics.org
http://click.apics-email.org/?qs=964e7762f23a2bc116077c438777fad23c207fd506c8652a7aec9c8835d290c173eb265bd5af621d
mailto:cscpexam@apics.org
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APICS- Northern Illinois Student Chapter 
 

Updates 
 

by Jose Lopez, President 
 
We will be conducting our first board meeting on Monday September 30th 2013, and proceed with 

our open members meeting on Wednesday October 9th 2013. 
 

What plans do we have for September/October? 
 

 
Education: 

 

Resume Building Workshop 
 

September guest speaker. 
Victoria Filippini (Human Resources Coordinator) 

 

Monday, September 30th 2013 
. 

 
Marketing: 

 

There are 2 pizza sale fundraisers that will take place during October 2013. During the fundraisers, 
APICS will hand out information about the student chapter and encourage students to join the 

organization. 

 
New Board Members: 

 

Kevin Garvey - Secretary  
Sukhdev Munigala - Director of Public Relations 
Aaron Wechter – Treasurer 
Steven White - Director of Marketing 
Suman Deekonda – Webmaster Manager 
Imtiyaz Ali Mir – C-Bar Manager (1) 
Yiou Yang - C-Bar Manager (2) 
Edwin Najaro - C-Bar Manager (3) 

Imkyaz Shalk – Webmaster (1) 
Abdul Wasey Mohammad – Webmaster (2) 
Siva Surya Teja Vanga – Webmaster (3) 
Mark Primm : Accommodations Officer (1) 
Siva Surya Teja Vanga – Accommodations 

Officer (2) 
Ankor Slarup – Fundraiser 

 
Professional Development Meeting (PDM): 

 

October 10th 2013, Inventory Management in the New Normal by Phil Kosik CPIM, CSCP 

 
Social Event: 

Pizza and Bowling (Monday October 21, 2013) 
Notifications will be sent over E-Mail. 

 
 
Not a member yet? E-Mail us at apics.niu@gmail.com 

mailto:apics.niu@gmail.com
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APICS- Northern Illinois Student Chapter 
 

Updates 
 

 
New Business: 

 
APICS NIU will participate in the APICS Chicago case competition. 

 
Email apics.niu@gmail.com to join the team. 

 
CPIM certification class dates to be announced soon. 

 
There are many industrial engineers interested in the certification. APICS will join forces with 

Industrial and Systems Engineering (ISYE) to provide certification preparation courses on campus. 
 

 
 

Old Business: 
 

Richard Gendon presented on Wednesday September 25th 2013 on Supply Chain Trends and 
Risk; A look at the supply Chain of the next decade. 

 
It was a great turnout. Thanks to all those members that were able to attend. 

 
Special Thanks to APICS Chicago and APICS Fox-River chapter for sponsoring this event and 

making it all possible. 
 

 
Motivational Quote: 

 

Believe in yourself! Have faith in your abilities! 
Without a humble but reasonable confidence in your 

own powers you cannot be successful or happy.

Norman Vincent Peale

mailto:apics.niu@gmail.com
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Save with On-site APICS Education Programs 

Contact vpeducation@apics-foxriver.org for a proposal. 

 
Be among the companies that are scheduling APICS Education Programs on-site at 
your company location. 

The APICS Fox River Chapter offers the following courses for your employees at a discount: 

 Certified in Production and Inventory Management (CPIM; 5 Modules) 
o Module 1: Basics of Supply Chain Management (BSCM) 
o Module 2: Master Planning of Resources (MPR) 
o Module 3: Detailed Scheduling and Planning (DSP) 
o Module 4: Execution and Control of Operations (ECO) 
o Module 5: Strategic Management of Resources (SMR) 

 Certified Supply Chain Professional (CSCP) 

 Principles of Operations Management 
o Principles of Inventory Management 
o Principles of Operations Planning 
o Principles of Manufacturing Management 
o Principles of Distribution and Logistics 
o Principles of Managing Operations 

 Lean Workshop 

 Global Sourcing Workshop 

 Hybrid Course (Fundamentals of Supply Chain, Lean, and Six Sigma) 

 Sales & Operations Planning 

 SAP Fundamentals 

 Project Management Professional 

 Lean Bronze Certification (LBC) 

 ASQ Certified Six Sigma Black Belt (CSSBB) 

 Quantitative Forecasting 

 Root Cause Analysis 

 Statistical Process Control (SPC) 

 Theory of Constraints (TOC) 

 Cycle Counting 

 Bar Coding / RFID 

 Warehouse Set-up 
 
We can custom tailor an APICS Education Program to meet the goals and strategy of your 
organization. Contact Chuck Gates at vpeducation@apics-foxriver.org to schedule an on-site 
education program. 

mailto:vpeducation@apics-foxriver.org
mailto:vpeducation@apics-foxriver.org
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2013 – 2014 Fox River Chapter Board of Directors 
 

 

 

Administration Team 

 
President:          Tony Tills, CPIM, CSCP 
Immediate Past President:    Shawn Batka, CPIM, CSCP 
Executive VP:         Open 
Treasurer:       Jim Hennessy, CPIM, CSCP 
Budget Director:      Jim Brooksher, CPIM 
Secretary:          Rick Skinner 
Accommodations & Attendance Director:    Michael Giese Sr. 
        Jean Meyer, CPIM, CSCP 

 

Education Team 

 
VP, Education:         Chuck Gates, CPIM, CSCP, CQE, CQM, CMfgE 
Certification, Educational Services Director:   Jeff Baker, CSCP 
Courseware Development Coordinator:   Kaiya Iverson, CSCP 
Student Chapter Coordinator:      Larry Simon, CPIM, CIRM, CSCP 
Faculty Advisor - NIU:       Dr. Shail Godambe 

 

 

Marketing Team 

 
VP, Marketing:      Shawn Batka, CPIM, CSCP 
Marketing Director:     Jeff Ziemer 
Program Director:      Dan Lueck, CPIM, CPM 
Tour Director      Debra Gibraski 
Career Center Coordinator:    Stephen Mortensen, CSCP 
Communications / Publicity Director:   Mani Kumar Manda 
Membership Director:     Mary Kolecki, CPIM 
Webmaster:       Thiru Rangasamy, CSCP 
 

 

At Large 

 
Member at Large:      Mike Loughman, CSCP, CPL 

 
 

 



  October 2013 

Visit us at www.apics-foxriver.org and on LinkedIn 

 

APICS - Advancing Productivity, Innovation, and Competitive Success 

Fox River Chapter 

Frequently Asked Questions (FAQ) 

 

 

What is APICS? 
 

APICS, The Association for Operations Management, is the global leader and premier source of the body of 

knowledge in operations management, including production, inventory, supply chain, materials management, 

purchasing and logistics. Since 1957, individuals and companies have relied on APICS for its superior training, 

internationally recognized certifications, comprehensive resources, and worldwide network of accomplished industry 

professionals. 

 

What is the Fox River Chapter? 
 

The Fox River Chapter represents companies, and provides services to its members in the Chicago Suburban area.  

Established in 1977, the Fox River Chapter is the recipient of the highest award given by APICS worldwide, the 

Platinum Award, for the past 10 consecutive years. 

The Fox River Chapter promotes APICS goals by providing networking resources, monthly professional development 

meetings, certification and educational classes, and publications to members and their companies that lead to 

improved profits, and advance their professional knowledge and enable career advancement.  

 
 

The Fox River Newsletter is published 8 times per year 

 
 
 
 
 

 
 

       
 



The APICS CPIM gives you  
the tools you need to protect your 
organization’s bottom line and cash flow.  
Make your next career move one that will propel  
you along your career path and make you a front-runner  
in today’s highly competitive job market. 

 
With the APICS CPIM, you will have: 

•  The tools to effectively manage global supply chain activities where  
suppliers, plants, distributors, and customers are located around the world. 

•  The knowledge to apply principles ERP software is based upon, including  
lessons covering various functions within a company (for example, purchasing,  
planning, finance, engineering).

•  The proven knowledge and organizational skills to strategically streamline operations.

Earning the APICS CPIM designation shows a commitment to the profession that leads 
to a sense of accomplishment, demonstrates value to your employer, enhances earning 
potential, and provides a path to career advancement.

EXPAND YOUR 
CREDENTIALS
WITH THE APICS CPIM DESIGNATION



Access world-renowned supply chain education to improve effi ciency 
and enhance your professional credentials
The APICS Certifi ed Supply Chain Professional (CSCP) program is the most widely recognized program for supply chain and operations 
management professionals around the globe. 

With an APICS CSCP designation, you will demonstrate proven knowledge and organizational skills to strategically streamline 
operations. You will learn the tools to effectively manage global supply chain activities that involve suppliers, plants, distributors, and 
customers located around the world.

More than 12,000 professionals have earned 
the APICS CSCP designation worldwide.  

The APICS CSCP program is recognized as the global 
standard for end-to-end supply chain education. 

Earn the most current and relevant supply 
chain certifi cation

The 2013 APICS CSCP Learning System features up-to-date study materials 
and the latest technology to help learners streamline study time, 
accelerate learning and pass the certifi cation exam. It encompasses the 
entire APICS CSCP Exam Content Manual (ECM) and supports recent 
changes to the APICS CSCP exam. 

The 2013 APICS CSCP Learning System modules focus on the best 
practices, techniques, and technologies necessary to maximize your 
organization’s effi ciency and impact the bottom line. 

More than 12,000 professionals have earned 
the APICS CSCP designation worldwide.  

The APICS CSCP program is recognized as the global
standard for end-to-end supply chain education. 

Earn the most current and relevant supply 
chain certifi cation

The 2013 APICS CSCP Learning System features up-to-date study materials 
and the latest technology to help learners streamline study time, 
accelerate learning and pass the certifi cation exam. It encompasses the 
entire 
changes to the APICS CSCP exam. 

Master the End-to-End Supply Chain

8430 West Bryn Mawr Avenue
Suite 1000
Chicago, IL 60631 USA
P    +1-773-867-1777
TF  1-800-444-2742
apics.org 

Take the APICS CSCP Learning System demo 
today to explore how you can earn this globally 
recognized designation. apics.org/cscp



“The APICS CSCP is the premier certifi cation for end-to -end supply chain management,” 
says John Dawson, CPIM, CSCP, strategic planning manager at Intel. “For Intel, it has 
provided a foundation for critical thinking and objectivity along with a proven framework 
for addressing business opportunities and challenges. It has also helped align Intel’s 
supply chain vocabulary with industry standards.”  

About the APICS CSCP 
Learning System
Whatever your learning style, you’ll fi nd tools to help you succeed. 
The APICS CSCP Learning System features a blend of comprehensive 
print and interactive web-based components. 

Robust print materials 
  Five books with approximately 1,000 pages of content 
  Questions that check learning progress 

on key education and concepts 

Interactive web-based components
  Pretests help you create a personal study plan.
  Section-specifi c tests offer immediate feedback. 
  Timed posttest to determine progress. 
  Progress reports help assess learning. 
  E-fl ashcards reinforce terms and defi nitions. 
  Practice test bank with 900 multiple-choice questions. 
  Resource Center access with complimentary 

electronic download of the 2013 APICS CSCP ECM, 
additional study resources, and test-taking tips.

  Mobile access to study tools and resources 
on iPad, iPhone, or Android.

MODULE 1

MODULE 2
APICS Supply Chain Strategy, Design, and Compliance

 ■ Sustainability practices in design and operation of a supply chain 
 ■ Risk, its sources, impacts, and mitigation methods 
 ■ Globally dispersed supply and demand, and the impact of free trade 

zones and trading blocs 
 ■ Globalization effects on inbound and outbound logistics 
 ■ Measurement of, and effi ciency and responsiveness in the supply chain 
 ■ Technologies for design, data, operations, and communications in   

supply chain management 
 ■ Factors infl uencing demand, including design, marketing, selling, and 

matching customer orders 
 ■ Core concepts of CRM, including strategies, technologies, and key 

implementation challenges 
 ■ Fundamentals of supplier relationship management (SRM), including 

strategies, improved management of sources, relevant technologies    
and measurement 

 ■ Inventory planning and control methods 

MODULE 3
APICS Implementation and Operations

 ■ Supply chain dynamics and the balance of responsiveness                    
and effi ciency 

 ■ Managing supply from internal and external sources 
 ■ Implementation of demand plans, including prioritization and      

fulfi llment, and capturing and communicating point-of-sale data 
 ■ Tools and techniques to support continuous improvement                   

strategies 

Fundamentals of Supply Chain Management

 ■ Broad concepts of supply chain management, including primary 
processes, objectives, integration methods, and benefi ts 

 ■ Alignment of supply chain and business strategies 
 ■ Key considerations for supply chain design, and continuous improvement 
 ■ Key measures for planning and controlling inventories 
 ■ Fundamentals of logistics in supply chain management 
 ■ Identifying and managing market segments 
 ■ Demand forecasting and management techniques 
 ■ Keys to effective customer relations management (CRM) 
 ■ Core concepts of supply management
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Contact your local APICS partner:
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